
the men and women in our 
group homes were children 
at the òoldó Mercy Home.  
This is where they first 
found comfort, safety and 
made life-long connections. 
 
In returning òhomeó, the 
agency gains the space that 
is so needed for its adminis-
trative office and for its 
many enrichment programs.  
Now the Saturday Respite 
Programs are fully handi-
capped accessible; the band, 
Melodic Soul, has  practice 

space; and our Creative 
Arts Program has the 
space it needs and a 
beautiful garden to ex-
plore and enjoy. 

And, in a very practical  

Mercy Home has happily 
rejected the famous line 
òYou canõt go home againó 
when it completed the re-
turn to its original  home 
on June 23, 2011.  Imagine 
the depth of feeling in-
volved in òcoming homeó 
to the place that was your 

roots since 1862 when the 
agency was founded!  Sr. 
Kay Crumlish, Executive 
Director, spearheaded the 
return and joyfully an-
nounced the event to staff, 
clients and familiesé. and 
they shared wholeheartedly 
in her excitement.  Many of 

Who says You canõt go home again? Mercy Home Returns Homeé. 

Mercy Homeõs First Residence on Long Island Opens 

In May 2011, Mercy 
Home's presence on Long 
Island became a reality as 6 
young women moved into a 
beautiful home in Baldwin 
and were welcomed into 
the Mercy Home family.  
This newest home is the 
Mary E. Casey residence to 
honor a long time friend 
and benefactor who passed 
away a few years ago.  Mary 
worked many years for the 

Diocese of Brooklyn and 
introduced many donors to 
Mercy Home, including 
Richard T. Santulli, Board 
Member and his wife 
Peggy, Mary's daughter.  
  
The young women: Monica, 
Arielle, Arianna, Gabriella, 
Taylor and Stephanie, chose 
their rooms and are making 
themselves "at home" as 
they learn about their new 

neighborhood 
and make new 
friends. The new 
house will be 
dedicated in the 
fall. 

The Convent of Mercy was home to Mercy Home for Children from 
1862-1990. The agency returned òhomeó in June 2011. 
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sense, off-street parking for all 
the group homes and families 
who come to events such as 
Bingo, Family Spirit Day and 
our holiday parties, is a true 
BONUS for all. 

All this is happening as Mercy 
Home begins its 150th anni-
versary year.  Could there be 
any better reason to 
PARTY????  Look for infor-
mation on upcoming events to 
mark these great milestones for 
Mercy Home. 

The Mary E. Casey Residence, Baldwin, NY, opened in 
May 2011. 



What can you say to a fam-

ily of supporters who have 

been an integral part of the 

Mercy Home family but 

THANK YOU? 

Mercy Home has been 
blessed to have the Wager 
Family as friend and bene-
factor and so, it seemed 
only  fitting to honor them 
as our 2011 Partners in 
Mercy at the Annual Lunch-
eon on April 3 at Russoõs on 
the Bay.  Some 350 guests 
and friends joined us in that 
thank you and we spotlight 
their contributions here 

again. 
 
Greg and Jason Wager work 
with their dad, Rich, in the 
family business ð Wager 
Contracting.  Robert Wager, 
Richõs brother, is President 
and CEO of Brookside 
Painting and sister Nina is 
President and CEO of Gen-
eral Investigation Services.  
Together, this dynamic fam-
ily has made the world a 
better place through their 
philanthropic work.  In ad-
dition to being staunch sup-
porters of Mercy Home, the 

Wagers also have connected 
with generosity to Sloane 
Kettering, Diabetes and 
Brain Research Founda-
tions.  They always seem to 
do things in a BIG way and 
Mercy Home is truly hon-
ored to have the Wager 
family as part of our family. 

 

The Luncheon was a won-
derful event thanks to the 
fine work of the committee 
members who worked tire-
lessly so the day would run 

perfectly.  The music by  

Partners in Mercy Shine 
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òFAMILY VALUES, 

FRIENDS AND 

HELPING OTHERS ARE 

SO MUCH A PART OF 

THE WAGERõS LIFE.ó 

 

ED FALLON,  VP 

BROOKFIELD ROPERITIE S 

Sr. Kay Crumlish, Ex. Dir., Ed Fallon, VP, Brookfield Properties, Nina, Robert, Jason and 
Greg Wager, pose with Board President James P. Slattery and Vice President and Event Chair, 
Frank J. Keating after receiving their awards. 

by Rich Ciccarri and our own 
band, Melodic Soul, added just 
the right note (or notes) to the 
festivities and congratulations 
to all the prize winners! 

 

Honoree Greg Wager. Rita Keating, Sr. Kay and Board 
President, James Slattery. 

Melodic Soul entertains guests. 



Saturdays are busy days for 
Mercy Home's respite pro-
grams for children and 
adults.  The Adult Program, 
operating from the agency's 
administrative offices, has 2 
groups planning different 
activities for themselves. 
Sometimes, a group stays on 
site to work on art projects, 
or be culinary artists, while 
another group goes off to 
Manhattan for a show or 
museum trip.  What makes 
everyone such enthusiastic 
participants are the activity 
choices available and the 
chance to suggest how each 
day will unfold. 
  
The Children's Program is a 

bit more structured and is 
held in the larger spaces of 
IHM school in Kensington, 
Brooklyn.  The 14 children, 
who live with autism spec-
trum disorder, have found a 
place where volunteers and 
teachers truly understand 
them.  From  computer 
games to the fun in gym, 
there are activities for each 
child to excel.  Butbest of 
all, each week means that 
everyone can enjoy music, 
art and dance sessions run 
by experienced therapists.  
It is so heartwarming to see 
children who are often anx-
ious in social situations, sit-
ting next to their peers play-
ing rhythm instruments or 

all trying to imitate the 
movements of the dance 
teacher.   
  
Our Respite programs are 
funded through a combina-
tion of grants and  the NYS 
Waiver Program.  For infor-
mation on these Programs, 
to register a child between 
the ages of  6-18 or to vol-
unteer your time, contact 
Miguel Torres Castro, Di-
rector of Support Programs 
at 718-832-1075. 

Mercy Homeõs Programs at a Glance  

Creating Partnerships that work...Mitsui & Co. USA 
selves.    
Can you just imagine some 
32 boys and girls, in small 
groups with a music or art 
therapist, trained Mercy 
Home staff and volunteers, 
choosing rhythm band in-
struments and connecting 
with each other to make 
some very interesting and 
melodic sounds?  Can you 
just see another small group 
seeing what it is like to fin-
ger paint, or create a life size 
mural with their art therapist 
as staff and volunteers add 
whatever coaching is 
needed?  And then, imagine 
another session where a 
dance therapist joins with 
the music or art therapist to 
help each child express 
him/herself through their 

body movements?    Are 
they having fun? ABSO-
LUTELY!  Are they social-
izing with each other and 
their teachers?  FOR SURE!  
Are they learning to work 
with each other and follow 
more and more complex 
directions?  YES!   Are their 
families happy to see them 
so participative?  YOU 
BET!   

 
.The Mercy-Mitsui Creative 
Arts Centerõs home is in 
IHM School in Kensington, 
Brooklyn.  When Mercy 
Homeõs Board saw how the 
Center was flourishing  
 
                       (continued on next page) 

Mitsui and Co, USA, Inc., is 
a company that has helped 
Mercy Home become a star 
in providing innovative and 
difference-making programs 
for children with autism 
spectrum disorders.  For the 
past five years, their gener-
osity has made possible the 
Mercy-Mitsui Creative Arts 
Center, open on Saturdays 
to children ages 4-16 who 
have special needs, in par-
ticular, Autism Spectrum 
disorders.  As you may 
know, children experiencing 
these challenges find social 
and verbal communication 
difficult and Mercy Home 
has long realized that the 
arts provide a medium that 
can help the boys and girls 
socialize and express them- Page 3 
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Participants learn turn-taking at 
the Mercy-Mitsui & Co. USA 

Creative Arts Center. 

Zac works with staff on an art project.  

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Respite Programs... 



and realized how great the 
need is for specialized rec-
reation/education services, 
James P. Slattery generously 
donated the funds to start a 
second Creative Arts Center 
(The Mercy-JPS CREA-
TIVE ARTS CENTER)  .  
This  one has its home in St. 
Joseph College and is con-
ducted as is its parent cen-
teré.but with one great 
addition.  Students from St. 
Joseph work with the chil-
dren as Creative Arts In-
terns, thus increasing their 
knowledge of creative arts 
therapies and their sensitiv-
ity to those with develop-

mental challenges.  To date, 
29 children are enrolled in 
this Center. 
The families of the children 
are not shy about saying 
how much they love to send 
their children to our pro-
grams AND how much they 
appreciate the workshops 
our staff offer to them 
throughout the year.  This 
year 5 workshops on topics 
of interest to families have 
been forums both for learn-
ing and for networking. 
 
Mercy Home extends its 
wholehearted thanks to the 
Mitsui and Co. USA  and to 

James P. Slattery for their 
generosity in founding these 
Centers with us.  If you 
have a child who you think 
would benefit from our 
Creative Arts programs, call 
Miguel Torres Castro at 718
-832-1075. 

James P. Slattery Creative Arts Center ( conõt from pg 3.) 

Melodic Soul Launches CD/DVD 

fruits of their labors! 

When the DVD went on, 

band members jumped for 

joy to see themselves on the 

screen, and more impor-

tantly, to hear their original 

music!  

Melodic Soul is sponsored 

annually through a grant 

from the Mitsui & Co. USA 

Foundation. The CDs and 

DVDs are available at the 

main agency by contacting 

Miguel Torres Castro. A 

very special thanks to the 

Weinberg Foundation for 

supporting the CD/DVD 

duplication process.  

Look for Melodic Soul to 

help the agency kick off the 

150th Anniversary Year! 

Melodic Soul hit the re-

cording studio  in January 

eagerly anticipating their 

first original CD/DVD.  

Under the direction of Will 

Halloway and Miguel Torres 

Castro, the band and its 

roadies spent 6 long hours 

practicing,  and cutting their 

CD. 

On Wednesday, May 11, 

2011, the band members 

gathered for a once in a life-

time experience-seeing the 
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THANK YOU MITSUI & C O. USA 
AND THE WEINBERG 

FOUNDATION FOR 
SUPPORTING MELODIC SOUL  

Frantz, the bandõs leader, takes a 
quick break during the CD session. 

Music therapists provide small group 
experiences for children. 



Finding the services that are 
òjust rightó for your young 
child or adult with special 
needs can be a daunting 
task!  Medicaid Service Co-
ordination (MSC)  is the 
program that has made a 
significant difference to 
families as it provides indi-
vidualized assistance and 
matches individuals with the 
most appropriate programs.  
Mercyõs MSC Program has 
seen a 26% increase in fam-
ily enrollment and we are 

confident that the increase 
is directly related to the 
skills of our case managers 
in providing for each indi-
vidual.  MSC is another im-
portant program funded 
through NYS Office of 
People with Developmental 
Disabilities (OPWDD) and 
Lauret Campbell directs 
Mercy Homeõs MSC ser-
vices.  For information call 
her at 718-832-1975. 

coaching for  individuals at 
home, helping them master 
household tasks and encour-
aging community activities 
as well.  This program has 
the added value of allowing 
parents and siblings to ob-
serve  the successful ap-
proaches used by our staff.  
For information on this 
program contact Miguel 
Torres-Castro, Director of  

Some children and adults 
need specialized sessions 
right at home and a Medi-
caid Waiver program under 
the auspices of NYS Office 
for People with Disabilities 
(formerly OMRDD) allows 
Mercy Home to provide 
these services to 5 individu-
als.  

 Each week, an experienced 
staff member spends 4 
hours providing one-to-one 

Support Programs at 718-
832-1075.  

 

 

Medicaid Service Coordination Update 

In Home Respite 

Day Hab News...Celebrating with Danny 

products.  

Danny and his job coach, 

Ben Neusius, spend time 

each Thursday morning 

stocking shelves,  rotating 

product and greeting shop-

pers. So far, Danny is doing 

an excellent job and has the 

possibility of securing a paid 

position in the future.  

Danny is a great asset to 

Wild by Nature. He is 

charming, respectful and 

friendly to all who shop at 

this supermarket.  

Congratulations Danny! 

In the beginning of the new 

year, Danny, a resident at 

Mercy Home-Keating Resi-

dence, and a participant in 

Mercy Homeõs Specialized 

Day Habilitation Program, 

got the opportunity to vol-

unteer at Wild By Nature, a 

supermarket in Oceanside, 

NY, that specializes in 

health, natural and organic 
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Danny at his job site, Wild by Nature. 

MSC staff members Mary Browne, Althea Jameer and 
Curlene St. Lewis. 
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There are as many ways to describe òcommunity inclusionó as there are people who love to be included.  Take Theresa, who 
lives at Santulli residence and is wheel-chair bound, but who has found a way to ôgive backó to her neighbors.  Theresaõs love 
is baking and for the 20 years she has lived at her Greenpoint home, she has enjoyed the mixing and preparation of cakes and 
desserts.  Now, she shares her goodies with those who come for the Dinner Party sponsored each week at the Greenpoint 
Reformed Church.  With the assistance of staff, Theresa not only does the baking, but also heads for the market to choose 
each weekõs dessert. 

 

We are so proud of Theresa for her desire to be independent and generous!  What a gift she has been to others! If you are 
interested in volunteering with Theresaõs project, contact the Main Agency at 718-832-1075. 

Baking from the Heart.. Spotlight on Theresaé. 

April Showers Bring May Flowers at Addeo 

The ladies at Mercy Home-Gail Addeo Residence are taking full advantage of the ris-
ing temperatures and trying to forget the brutal winter by GARDENING.  

 
It all started when Juanita, a staff member, thought the ladies might enjoy gardening.  
The ladies met with staff and management, deciding what kind of garden they wanted 
and then made their lists and purchased seeds, mulch and the basic tools that are a 
must for every horticulturist. 
 
Pequita, Michelle, Lucy and Bibi are the gardeners who chose tomato, cabbage, broc-
coli, lettuce, herbs and strawberries as their first crops.  Michelle also chose some 
flowers as she was quite attracted to their colors and beauty and loves  to water them.  
Pequita and Lucy seem to be the veggie lovers and Bibi is sharing her time between 
both.  All are looking forward to a garden filled with fresh veggies and a table set with 
beautiful flowers! 
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Staff Ana Jimenez works with Theresa to get 
the ingredients just right! 

Theresa with the final product! 

Michele and Bibi in their garden 
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MERCY HOME MEETS ALL 20 STANDARDS 
OF ACCOUNTABILITY AND IS ACCREDITED 

BY THE BETTER BUSINESS  BUREAU.  

Since its inception in Janu-

ary 2010, the College of Di-

rect Support has taken off! 

To date, 70 direct support 

staff members, supervisors 

and administrators com-

pleted Level I certification. 

Mercy Home is the first 

NYC agency to use the Col-

lege of Direct Support as a 

training tool to encourage 

staff to continue their edu-

cation. Staff who have 

moved to Level II are in the 

process of completing port-

folios which will be submit-

ted for certification to the 

National Association of Di-

rect Support Workers.     

Thanks to the Brooklyn 
Community Foundation and 
TD Bank for the seed  
money to begin the program 
and BNY Mellon Bank and 
the Sisters of Mercy for 
funding year 2 of the pro-
gram. By June 2012, Mercy 
Home hopes to have all 
300+ employees trained 
using the web based pro-
gramming. 

College of  Direct Support 

Classmates from the Winter 2011 
session. 

GRANTS RECEIVED  

2010-2011 
 

RTS Family Foundation        

$160,000 General Operating, Childrenõs 
Program, Technology 

Mitsui & Co USA. Foundation                        
$40,000 for the Creative Arts Program 

$5,000 for Melodic Soul 

Volunteer Services for Children 

$30,000 Childrenõs Program 

BNY Mellon Bank  

$25,000 for the College of Direct Support.  

Sisters of Mercy-Mercy Action Fund 

$25,000 ðthe College of Direct Support 

Sisters of Mercy Ministry Fund 

$22,600 College of Direct Support 

JPS & Co.  

$20,000 for Creative Arts-Ft. Greene 

Futures and Options 

$1,500 Childrenõs Program  

Ridgewood Savings Bank 

$1,500 Gifted Artists Program  

CVS Caremark  

$1,200 for the Childrenõs Respite 

American Foundation for the Disabled 
$500 for recreational trips for 2 residents. 

The Weinberg Foundation  
$200 for the CD/DVD duplication 

 
 

Young Professionals Organization 

Do you know a young pro-
fessional interested in net-
working, making friends, 
volunteering their time, or 
maybe joining a committee, 
attending a fund raiser or 
being a friend to one of our 
residents? If so, Mercy 
Homeõs Young Professional 
Organization is just the right 
group. Meetings are held 
four times per year to plan  
events, offer their services 
through volunteering and 
get together to enjoy making 

in the lives of our resi-
dents. To find out more, 
contact Samantha 
Johnston in the 
Office of Devel-
opment at 718-
832-1075.  



Mercy Home celebrated 
Staff Appreciation Day on 
May 26, 2011 and paid spe-
cial tribute to 2 long time 
employees-Joseph Gioia, 
Ph.D, and Dorothy Daniels, 
Direct Support Professional. 

Joe Gioia has been an inte-
gral part of the Mercy 
Home clinical team for 35 
years and is the Director of 
Psychological Services. Joe 
started his career at Old 
Mercy Home and now is 
responsible for overseeing 
the Psych services in all 13 
homes. 

 

Dorothy Daniels celebrated 
her 40th anniversary at 
Mercy Home beginning as a 
direct support professional 
at the Residential Treatment 
Center at Old Mercy Home. 
In 1986, Dorothy moved to 
the Kevin Keating Resi-
dence where she is part of 
the night direct support 
team.  

Congratulations to Joe and 
Dorothy on these mile-
stones. 

Core Values recipients were 
nominated by the managers 
of each residence. This 
yearõs winners were: 

Respect: Shantel Carolina 

Trust: Damien Harrington 

Teamwork: Cheryl Black 

Care & Compassion: Vera 
Toney 

 

Mercy Home then honored 
and thanked 5 employees 
who dedicated a total of 96 
years of service to the 
agency and will be retiring : 

 

Margarita Munoz (33 yrs) 

Kathleen Lavine (26 yrs) 

Gladys Santiago (24 yrs) 

Christine Jones (7 yrs) 

Dorothy Rice Fuller (6 yrs) 

 

The agency also said a spe-
cial thank you to Joann 
Miracolo, Director of Facili-
ties Mgt, and Transportation 
and the Maintenance Crew:  

 

Jorge Robles 

Rafel Nowosadko 

nd Andy Marcinkowski.  

 

Joann and the Maintenance 
crew keep the houses tip-
top and in great order! 

 

The following residences 
received PERFECT AU-
DITS from NYS: 

Addeo, Frank, Keating and 
Josephõs. 

Perfect Attendance Awards 
went to: 

  
Olu Kayode Agboola 
Jocelyn Brathwaite 

Melva Davis 
Marie Gaetan 

Belinda Harvell 
Garfield Jones 

Estelle Morency 
Rafel Nowosadko 
Claudine Philip 

Eva Samuel 

Mercy Home Scholarships 

were presented to:   

Celeste Glascoe-Njoku, 

Nikia Johnson                

Kettia Merius 

Staff  Appreciation Day...Celebrating US! 
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Retiree Margarita Munoz cele-
brates with staff. 

Rafel and Andy, members of 
the maintenance crew enjoying 
lunch. 

Core Values Winner Shantel 
Carolina. 

dePorres staff pose for the camera. 

Tessalee McDonald, for-
mer DSP and now RN at 
Santulli Residence, poses 

with Nate Champion, 
DSP at dePorres resi-

dence after receiving their 

5 year service pins. 



Staff  Day Continued 
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Staff members receiving 10 Years of Service Pins. 

Dorothy Daniels 
celebrating 40 Years 

of Service. 

Willie poses with Joe 
Gioia who celebrates 35 

Years of Service. 

Dorothy Rice-Fuller celebrates 

retirement with Sr. Kay. 

Kathleen Lavine retires 
after 26 years of service. 

Margarita Munoz  who is retiring 
after 33 years shares a mo-

Gladys Santiago  retired after 24 

years of service. 


